
Report for CRN 34828 

 
Total # of Respondents: 7 

 

I. 2    Please enter the Course Name 

MS Excel 2016 Level III  
 
 

I. 3    Please enter the Start Date 

03/05/2019  
 
 

I. 4    Please enter Instructors Name (First and Last Name) 

Carl Burnett  
 
 

II. 1    How would you rate the course content? 

Excellent  
Above Average  
Above Average  
Excellent  
Excellent  
Excellent  
Average  
 
 

II. 2    How would you rate the quality of instruction? 

Excellent  
Above Average  



Excellent  
Excellent  
Excellent  
Excellent  
Above Average  
 
 

II. 3    How would you rate your overall training experience? 

Excellent  
Above Average  
Above Average  
Excellent  
Excellent  
Above Average  
Average  
 
 

II. 4    How would you rate the textbook or handouts? 

Excellent  
Excellent  
Above Average  
Fair  
Excellent  
Above Average  
Average  
 
 

II. 5    How would you rate the classroom environment and seating? 

Excellent  
Excellent  
Excellent  



Excellent  
Excellent  
Above Average  
Above Average  
 
 

II. 6    How would you rate the classroom computer equipment? 

Excellent  
Excellent  
Excellent  
Excellent  
Above Average  
Excellent  
Average  
 
 

III. 1    What did you like about the class? 

Great Instructor  
Professor Burnett  
  
  
It was nicely paced given the topics being covered  
The course work and the teaching format of the professor  
That we did the exercises step by step   
 
 

III. 2    What didn't you like about the class? 

Format  
All three levels of Excel did not complete the last Chapter of the book.  
  
  



Class got a little slowed by program crashes and differing experience levels 
of students  
Too much time given to class assignments due to the slow pace of the 
classmates, which resulted in rushing through the class at the end  
that we took too many breaks and some of the exercises were done to fast  
 
 

III. 3    What improvements would you suggest? 

None  
1/2 Hour lunches.  
  
  
Given this is a common problem it is not that avoidable but this class was 
better than other at mitigating it  
Attempt to cover all course content within the class time  
manage the time of the exercise better  
 
 

III. 4    What other classes would you like to see offered? 

  
More Microsoft classes on different dates to cause less conflict with being 
able to take more classes in other Microsoft software.  
  
  
Class dedicated to just pivot tables.   
More IT classes  
  
 
 

III. 5    What is (are) your reason(s) for taking this class? 

To advance excel skills  
To be able to pass the MOS Certification Exam.  



  
  
More familiarity with Excel and some of the more complex functions. Also 
some of the newer features   
To enhance my skills of advanced Excel  
self improvement   
 
 

IV. 1    How did you find out about this class? 

Internet / Website  
Brochure - ITI schedule of classes  
Brochure - ITI schedule of classes  
Other : Former Student  
Brochure - ITI schedule of classes  
Brochure - ITI schedule of classes  
Brochure - ITI schedule of classes  
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