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Total # of Respondents: 13 
 

I. 2    Please enter the Course Name 

MS Excel 2013 Level 1  

 
 

I. 3    Please enter the Start Date 

06/07/2016  

 
 

I. 4    Please enter Instructors Name (First and Last Name) 

Carl Burnett  

 
 

II. 1    How would you rate the course content? 

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Above Average  

Excellent  

Excellent  

Excellent  

Above Average  



 
 

II. 2    How would you rate the quality of instruction? 

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Above Average  

Excellent  

Excellent  

Excellent  

Excellent  

Above Average  

 
 

II. 3    How would you rate your overall training experience? 

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Fair  

Average  

Excellent  

Excellent  

Excellent  

Average  



 
 

II. 4    How would you rate the textbook or handouts? 

Excellent  

Excellent  

Excellent  

Excellent  

Above Average  

Average  

Excellent  

Excellent  

Average  

Excellent  

N/A  

Excellent  

Average  

 
 

III. 1    What did you like about the class? 

Hands on  

A great instructor, great book, and a great classroom environment made 

learning the basics of Excel very easy and fun. I am excited to take level 

two.   

Very informative, but could also be constructed very individually  

Instructions, materials  

Pulled everything together  

Carl always answered my individual questions and we could work at our own 

speed.  

Prof. Burnett took time to explain over and over again to students.  

It was very systematic  

  

The instructor took time to show in steps the exercises.  

Instructor was passionate about the subject and what you can do with it.  



The instructor was patient and moved at good pace. The time allotted seemed 

perfect.  

I know more about excel  

 
 

III. 2    What didn't you like about the class? 

None  

n/a  

nothing  

  

Different people at different paces  

  

sometimes a little long  

It moved kind of slow but that had to do with me already knowing a lot of the 

content  

It is probably too short for someone who is looking for a particular thing i.e. 

formulas  

Class overall was very well.  

the length of class after 1pm, hard to internalize the information  

It seemed that the more advanced, quicker students were slowed down by 

those with less experience.   

Little bit fast pace for me  

 
 

III. 3    What improvements would you suggest? 

  

n/a  

  

  

  

  

None  

  



  

NA  

adjust the time length  

The registration process and the college website was a nightmare!!!! The 

website needs to be more intuitive and the associates in tech support need to 

be more helpful; I was bounced back and forth due to a glitch.  

That the instructor move to a slower pace  

 
 

III. 4    What other classes would you like to see offered? 

Exel II.......  

  

  

  

  

  

  

  

  

Microsoft Outlook  

intermediate Microsoft, Mr. Burnett truly is an exceptional teacher, I have 

not met a good professor as him in a long time. Thank you.  

  

Microsoft Word  

 
 

IV. 1    How did you find out about this class? 

Brochure - ITI schedule of classes  

Other : N/A  

Word of Mouth  

Brochure - ITI schedule of classes  

Internet / Website  

Internet / Website  



Internet / Website  

Word of Mouth  

Brochure - ITI schedule of classes  

Internet / Website  

Other : your web page  

N/A  

Word of Mouth  

 
 

 


