
Report for CRN 12516 

 
Total # of Respondents: 4 

 

I. 2    Please enter the Course Name 

Word 2010 - Intermediate  
 
 

I. 3    Please enter the Start Date 

07/19/2012  
 
 

I. 4    Please enter Instructors Name (First and Last Name) 

Carl Burnett  
 
 

II. 1    How would you rate the course content? 

Excellent  
Excellent  
Above Average  
Excellent  
 
 

II. 2    How would you rate the quality of instruction? 

Excellent  
Above Average  
Above Average  
Excellent  
 
 



II. 3    How would you rate your overall training experience? 

Excellent  
Above Average  
Above Average  
Excellent  
 
 

II. 4    How would you rate the textbook or handouts? 

Average  
Average  
Above Average  
Excellent  
 
 

III. 1    What did you like about the class? 

Templates and columns  
The format was much better and more involved with students. We 
were able to interact and bring real situations in to understadn the 
material.  
Learned some things  
  
 
 

III. 2    What didn't you like about the class? 

  
Number of hours for the material that needs to be covered.   
Overwhelming  
  
 
 

III. 3    What improvements would you suggest? 



  
Add an hour each day. Would allow time to go through more difficult 
exercises together.  
More following along while teacher taught concepts. More hands on 
teaching  
  
 
 

III. 4    What other classes would you like to see offered? 

  
  
have them all!!  
  
 
 

IV. 1    How did you find out about this class? 

Brochure - ITI schedule of classes  
Internet / Website  
Schedule in the Gazette  
N/A  
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