
Report for CRN 36180 

 
Total # of Respondents: 9 

 

I. 2    Please enter the Course Name 

MS Word 2010-Intermediate  
 
 

I. 3    Please enter the Start Date 

04/25/2012  
 
 

I. 4    Please enter Instructors Name (First and Last Name) 

Carl Burnett  
 
 

II. 1    How would you rate the course content? 

Excellent  
Above Average  
Excellent  
Excellent  
Above Average  
Excellent  
Above Average  
Excellent  
Average  
 
 

II. 2    How would you rate the quality of instruction? 



Excellent  
Above Average  
Excellent  
Excellent  
Excellent  
Above Average  
Excellent  
Above Average  
Average  
 
 

II. 3    How would you rate your overall training experience? 

Excellent  
Above Average  
Above Average  
Average  
Above Average  
Excellent  
Above Average  
Above Average  
Fair  
 
 

II. 4    How would you rate the textbook or handouts? 

Excellent  
Above Average  
Average  
Excellent  
Above Average  
Above Average  
Above Average  
Above Average  
Average  



 
 

III. 1    What did you like about the class? 

Covered the sections I needed  
  
The time off the day  
In general, it was a good review, but still I need to practice a lot more.  
The variety of items taught, and the patience of the instructor.  
Very interactive. Prof. Burnett allowed us to go through topics of 
interest that were not necessarily covered in this course. Thank you!  
Flexibility and knowledge of instructor  
The teacher was patient and answers the questions.   
  
 
 

III. 2    What didn't you like about the class? 

All was great  
  
interesting   
Two days it's not enough for the material.  
Some students are at lower levels than what is being taught and it can 
hinder those who are at the level of the class being taught. This is a 
part of life.   
At times it hurt my brain. I need to go back and try some things over 
again to solidify it in my head.  
seemed too short to cover all the material  
The time was not enough to cover all the topic's exersises.   
  
 
 

III. 3    What improvements would you suggest? 

None  
  



  
Please add one more days.  
An assessment test when you sign up that helps ensure you are 
ready for the class.   
  
  
I think it is better to add at least 2 hours to the course.   
An assistant to answer questions and help students  
 
 

III. 4    What other classes would you like to see offered? 

Photoshop elements  
  
  
  
SAP classes  
  
  
Making blogs step by step.  
  
 
 

IV. 1    How did you find out about this class? 

Schedule in the Gazette  
N/A  
Word of Mouth  
Internet / Website  
Internet / Website  
Internet / Website  
Word of Mouth  
Brochure - ITI schedule of classes  
Brochure - ITI schedule of classes  
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