
Report for CRN 25554 

 
Total # of Respondents: 8 

 

I. 2    Please enter the Course Name 

Microsoft Word Intermediate  

 
 

I. 3    Please enter the Start Date 

10/08/2013  

 
 

I. 4    Please enter Instructors Name (First and Last Name) 

Carl Burnett  

 
 

II. 1    How would you rate the course content? 

Excellent  
Above Average  
Above Average  
Excellent  
Excellent  
Excellent  
Above Average  
Excellent  

 
 

II. 2    How would you rate the quality of instruction? 

Excellent  



Above Average  
Excellent  
Excellent  
Excellent  
Excellent  
Above Average  
Excellent  

 
 

II. 3    How would you rate your overall training experience? 

Excellent  
Above Average  
Above Average  
Excellent  
Excellent  
Excellent  
Above Average  
Excellent  

 
 

II. 4    How would you rate the textbook or handouts? 

Excellent  
Above Average  
Average  
Excellent  
Excellent  
Excellent  
Average  
Above Average  

 
 

III. 1    What did you like about the class? 



instructor's willingness to answer lots of questions  
Mr. Burnett kept the class moving at a nice pace. And was able to keep us 
engaged.  
Learned many things that will help me with using Word 2010.  
It has all the information .  
the challenge of learning the more advance word   
  
Mailing & all subjects   
Small class size; instructor was able to provide one-on-one assistance 
whenever needed.  

 
 

III. 2    What didn't you like about the class? 

  
  
nothing  
The time frame was very short for all the materials tailor for the course  
n/a  
  
n  
The textbook would be more interesting and maybe easier to navigate if it 
had some color.  

 
 

III. 3    What improvements would you suggest? 

  
  
maybe allow more time so not so rushed  
Give the course more time considering its a work force training  
n/a  
Have the books for the classes in Gathersburg available to purchase at that 
location  
  



  

 
 

III. 4    What other classes would you like to see offered? 

  
  
  
Aministration classes  
  
  
  
Google  

 
 

IV. 1    How did you find out about this class? 

Brochure - ITI schedule of classes  
Internet / Website  
Internet / Website  
Brochure - ITI schedule of classes  
Word of Mouth  
Brochure - ITI schedule of classes  
Brochure - ITI schedule of classes  
Brochure - ITI schedule of classes  
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