
Report for CRN 35216 

 
Total # of Respondents: 4 

 

I. 2    Please enter the Course Name 

MS Word2010-Introduction  

 
 

I. 3    Please enter the Start Date 

3/5/2014  

 
 

I. 4    Please enter Instructors Name (First and Last Name) 

Carl Burnett  

 
 

II. 1    How would you rate the course content? 

Above Average  
Excellent  
N/A  
Excellent  

 
 

II. 2    How would you rate the quality of instruction? 

Above Average  
Excellent  
Excellent  
Excellent  



 
 

II. 3    How would you rate your overall training experience? 

Above Average  
Excellent  
Above Average  
Excellent  

 
 

II. 4    How would you rate the textbook or handouts? 

Average  
Above Average  
Excellent  
Excellent  

 
 

III. 1    What did you like about the class? 

  
Good content, very capable instructor, good pace  
The teacher was very great and patient, the class size was the big plus. Thank 
you  
Since I had very little experience in Word, I learn a lot of information that I 
did not know. I enjoyed the structure of the class and the assignments were 
easy to follow and not overwhelming.   

 
 

III. 2    What didn't you like about the class? 

I need a little more explanation sometimes  
no dislikes  
NONE  
Nothing  



 
 

III. 3    What improvements would you suggest? 

More time  
none  
I attended and excel class that was too large and that make the learning 
process more difficult  
Nothing  

 
 

III. 4    What other classes would you like to see offered? 

  
  
  
I would like Word Advanced and Excel Advanced to be offered in the 
Business Training Center in Gaithersburg, I prefer smaller classrooms.  

 
 

IV. 1    How did you find out about this class? 

Brochure - ITI schedule of classes  
Other : MC non-credit course catalog (mailing)  
Brochure - ITI schedule of classes  
Brochure - ITI schedule of classes  
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