
Report for CRN 35169 

 
Total # of Respondents: 4 

 

I. 2    Please enter the Course Name 

MS Word 2010 Introduction  
 
 

I. 3    Please enter the Start Date 

03/05/2013  
 
 

I. 4    Please enter Instructors Name (First and Last Name) 

Carl Burnett  
 
 

II. 1    How would you rate the course content? 

Excellent  
Above Average  
Average  
Excellent  
 
 

II. 2    How would you rate the quality of instruction? 

Excellent  
Excellent  
Above Average  
Excellent  
 
 



II. 3    How would you rate your overall training experience? 

Excellent  
Above Average  
Average  
Excellent  
 
 

II. 4    How would you rate the textbook or handouts? 

Excellent  
Above Average  
Average  
Excellent  
 
 

III. 1    What did you like about the class? 

The instructor was very patient and helpful.   
I enjoyed the class very much learned quit a bit. I did not know so 
much could be done with this program.  
The help we got from the teacher. He was very patient and explained 
everything as needed.  
the differt ways to correct documents, and format them  
 
 

III. 2    What didn't you like about the class? 

theres wasnt anything i didnt like about the class.   
I believe the course should be at least one more day so that we are 
not rushing to get through the whole book. I would like to take more 
time on each chapter.  
some area of the text book and the work were confusing and hard to 
follow.  
help was allways aviable  
 
 



III. 3    What improvements would you suggest? 

That the class be a little longer for the people who have a harder time 
keeping up with the class.   
Add one more class day  
For the classes to last longer as in 2 days is very hard to observe 
everything especially when one has no experience. Overall I learned 
new things I didn't know before.  
none  
 
 

III. 4    What other classes would you like to see offered? 

  
  
Excell  
?  
 
 

IV. 1    How did you find out about this class? 

N/A  
Other : N/A  
Other : N/A  
Brochure - ITI schedule of classes  
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