
Report for CRN 25581 

 
Total # of Respondents: 9 

 

I. 2    Please enter the Course Name 

MS Word 2010-Introduction  
 
 

I. 3    Please enter the Start Date 

10/1/2013  
 
 

I. 4    Please enter Instructors Name (First and Last Name) 

Carl Burnett  
 
 

II. 1    How would you rate the course content? 

Above Average  
Excellent  
Average  
Excellent  
Above Average  
Above Average  
Average  
Excellent  
Above Average  
 
 

II. 2    How would you rate the quality of instruction? 



Excellent  
N/A  
Average  
Excellent  
Excellent  
Above Average  
Average  
Excellent  
Average  
 
 

II. 3    How would you rate your overall training experience? 

Excellent  
Excellent  
Average  
Excellent  
Above Average  
Average  
Average  
Excellent  
Above Average  
 
 

II. 4    How would you rate the textbook or handouts? 

Above Average  
Excellent  
Average  
Excellent  
Average  
Average  
Above Average  
Excellent  
Excellent  



 
 

III. 1    What did you like about the class? 

learning what I needed to learn  
The course is well tailored  
Covered a lot of topics  
everything  
Great instructor, comfortable classroom. Learned a lot of information.   
Lots of info  
At my level, there is too much to learn in 2 days.  
Very informative.  
To Know better about Word 2010  
 
 

III. 2    What didn't you like about the class? 

There were a lot of relatively inexperienced windows users in the 
class. I thought the beginning sections of the book were not very good 
at introducing them to Word. Or maybe it's just that those new users 
didn't have enough experience.   
The class was too short days wise  
Had to move quite fast  
n/a  
Not enough time to learn everything.  
Class went to fast, unable to learn at such speed   
Too much to learn  
Not enough time.   
The time was not enough for this class & we could not finish our 
practice. The teacher speaks so fast.  
 
 

III. 3    What improvements would you suggest? 

  
Add more days to the course  



If there were some way to illuminate the cursor on the overhead 
screen that would be helpful  
n/a  
no suggestions  
Have a slower passed class for newbies to word who need more 
hands on to learn  
n/a  
Adding another day. Too many students don't seem to get it and it 
slows the class down.  
Make more time & give assignment to take home & practice.   
 
 

III. 4    What other classes would you like to see offered? 

  
Other levels  
  
  
  
Computers for seniors  
Maybe a one day review MS Word course  
  
Intermediate & advance Word 2010  
 
 

IV. 1    How did you find out about this class? 

Schedule in the Gazette  
Brochure - ITI schedule of classes  
Brochure - ITI schedule of classes  
Other : my case worker  
Internet / Website  
N/A  
N/A  
Brochure - ITI schedule of classes  



Brochure - ITI schedule of classes  
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