
Report for CRN 25892 

 
Total # of Respondents: 3 

 

I. 2    Please enter the Course Name 

MS Excel 2010 Level II  

 
 

I. 3    Please enter the Start Date 

9/25/2013  

 
 

I. 4    Please enter Instructors Name (First and Last Name) 

Carl Burnett  

 
 

II. 1    How would you rate the course content? 

Excellent  
Excellent  
Above Average  

 
 

II. 2    How would you rate the quality of instruction? 

Excellent  
Above Average  
Above Average  

 
 



II. 3    How would you rate your overall training experience? 

Excellent  
Average  
Average  

 
 

II. 4    How would you rate the textbook or handouts? 

Excellent  
Average  
Above Average  

 
 

III. 1    What did you like about the class? 

Learning things I did not even know exsisted  
Carl was very supportive and responsive to questions and problems.  
Very informative  

 
 

III. 2    What didn't you like about the class? 

  
The textbook confused me a lot because you had to read it VERY 
CAREFULLY or a small detail will trip you up. Also the time indications in 
the textbook for completing the sections is way lower than it took for me. I 
was playing 'catch-up' a lot!!!  
Class was postponed  

 
 

III. 3    What improvements would you suggest? 

  
Can a textbook series be found that has color illustrations?   



More time for exercises  

 
 

III. 4    What other classes would you like to see offered? 

  
??? There are already so many to choose from. Maybe add in the Office 2013 
modules?  
  

 
 

IV. 1    How did you find out about this class? 

Brochure - ITI schedule of classes  
Word of Mouth  
Schedule in the Gazette  
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