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Total # of Respondents: 16 
 

I. 2    Please enter the Course Name 

MS Excel Level I  

 
 

I. 3    Please enter the Start Date 

09/06/2016  

 
 

I. 4    Please enter Instructors Name (First and Last Name) 

Carl Burnett  

 
 

II. 1    How would you rate the course content? 

Average  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Above Average  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  



Excellent  

N/A  

Excellent  

 
 

II. 2    How would you rate the quality of instruction? 

Fair  

Above Average  

Excellent  

Excellent  

Excellent  

Excellent  

Above Average  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

N/A  

Excellent  

 
 

II. 3    How would you rate your overall training experience? 

Average  

Above Average  

Above Average  

Excellent  

Excellent  

Excellent  

Above Average  



Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

N/A  

Above Average  

 
 

II. 4    How would you rate the textbook or handouts? 

Average  

Excellent  

Average  

Excellent  

Excellent  

Excellent  

Above Average  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Above Average  

N/A  

Above Average  

 
 

III. 1    What did you like about the class? 

the computers  



Real world examples and we got to try out what we were learning  

The teacher was thorough, patient and very knowledgeable!  

Easy to follow the instructor through the examples and test cases.  

Instructor was concise and moved at an appropriate pace  

Throughly covered topics  

I liked the number of students. Instructor had a nice demeanor - patient and 

very helpful.  

Mr. Burnett took the time to help us out when needed  

The structure of the class where the instructor walked us through the steps on 

the projector before we then completed the exercises on our own.   

The instructor was always at the perfect speed. Not too fast not too slow.  

Very specific instruction covering the topics I was most interested in learning 

and hands on experience in performing newly learned techniques.  

The way it was taught, examples of lesson and then practice. The workbook 

is very helpful. The instructor was very thorough.   

I especially liked the way the instructor structured the class (ie., he presented 

the materials to us first, then gave us time to practice what we just learned by 

completing assignments from the workbook).  

Very good instruction. Liked format of reviewing concept and then doing 

practice exercises. Great instructor.   

The Hands on Practice and the explanations  

Hands on exposure and the text. Great instructor.  

 
 

III. 2    What didn't you like about the class? 

the instructions  

teacher talks very quickly and trails off sometimes  

In the book some of the steps were not included  

N/A  

Classroom set up - wished computers faced the front rather than to the side of 

the classroom  

  

I didn't like the seating arrangement.  

can't think of any  

The class was everything I hoped it would be in terms of establishing how to 

do basic functions with Excel.   



I liked that it was hands on we each had a computer and exercises to do.  

Sometimes material was covered very quickly, but it was probably necessary 

in order to cover everything.  

Nothing  

I enjoyed everything about the class.  

Sign up process through MO College was cumbersome. Additional step of 

going to bookstore was inconvenient.   

  

All was well.  

 
 

III. 3    What improvements would you suggest? 

class needs a slower pace  

  

Improve the book  

N/A  

  

  

All desk stations should face the front screen.  

keep it as is  

-  

  

Shorter lunch periods - one hour was too long. 30-45 minutes would be 

better.  

None  

I cannot think of any way to improve this class. The instructor was 

AWESOME and the class materials were straightforward!!  

For CE classes it would be more convenient to drop ship book/materials to 

class location.   

  

None.  

 
 

III. 4    What other classes would you like to see offered? 



more up to date courses  

web design and web management  

  

Data Analytics  

Excel for Mac/Apple Computers  

  

  

  

-  

  

  

I would have to research that  

PowerPoint Intermediate and Advanced.  

Should offer more of these classes as this seems to be a popular class. Was 

full and I know I've had trouble getting into this class and had to wait until 

offered again months later.  

  

Will attend Levels 2 & 3  

 
 

IV. 1    How did you find out about this class? 

Internet / Website  

Internet / Website  

Brochure - ITI schedule of classes  

Brochure - ITI schedule of classes  

Brochure - ITI schedule of classes  

Brochure - ITI schedule of classes  

Brochure - ITI schedule of classes  

Brochure - ITI schedule of classes  

Internet / Website  

Brochure - ITI schedule of classes  

Brochure - ITI schedule of classes  

Brochure - ITI schedule of classes  

Brochure - ITI schedule of classes  



Brochure - ITI schedule of classes  

Other : MC MONTGOMERY COLLEGE EDUCATION PROGRAMME  

Brochure - ITI schedule of classes  

 
 

 


