
Report for CRN 35174 

 
Total # of Respondents: 12 

 

I. 2    Please enter the Course Name 

Excel 2010 Level 1 - Basic  
 
 

I. 3    Please enter the Start Date 

02/14/2013  
 
 

I. 4    Please enter Instructors Name (First and Last Name) 

Carl Burnett  
 
 

II. 1    How would you rate the course content? 

Excellent  
Excellent  
Excellent  
Excellent  
Excellent  
Above Average  
Excellent  
Excellent  
Excellent  
Above Average  
Above Average  
Excellent  
 
 



II. 2    How would you rate the quality of instruction? 

Excellent  
Excellent  
Excellent  
Excellent  
Excellent  
Above Average  
Excellent  
Excellent  
Excellent  
Excellent  
Above Average  
Excellent  
 
 

II. 3    How would you rate your overall training experience? 

Excellent  
Excellent  
Excellent  
Excellent  
Excellent  
Above Average  
Above Average  
Average  
Excellent  
Fair  
Fair  
Average  
 
 

II. 4    How would you rate the textbook or handouts? 

Excellent  



Excellent  
Excellent  
Excellent  
Above Average  
Above Average  
Above Average  
Excellent  
Above Average  
Above Average  
Above Average  
Average  
 
 

III. 1    What did you like about the class? 

Moved at a good pace for me. This was primarily a refresher course, 
where I hoped to find a couple of "tricks" to make things easier, things 
that have been added since I last substantially used spreadsheet 
software (Lotus).  
The format of the class and book was very well laid out.  
Great understanding of Microsoft Excel.  
The pace was good.  
The instructor was excellent. He was engaged, knowledgable and 
explained the content well.  
Hands-on aspect  
The instructor explained topics well and kept the class at a good pace. 
The learning environment was excellent.  
  
the instructor went over each lesson before we did the section and it 
made it very easy to complete each assignment  
I liked the formula of instruction and doing. The instructor was very 
patient and made things clear  
  
The instructor is very pleasant, knowledgeable and helpful. This is a 
good overview of Excel.  
 
 



III. 2    What didn't you like about the class? 

Nothing, it was very well done.  
A lot of Excel in two days!!  
Nothing  
Nothing  
  
Moved fast for hands-on practice.  
n/a  
  
Nothing  
Didn't cover some of the things I needed to know like sorting and 
working with text. It was like sipping water from a firehouse at points 
and I would sometimes check my brain out the door and and just 
follow the step by step instructions  
Although I feel that the instructor's skills and knowledge is superior, I 
don't feel that I left the class with adequate knowledge regarding 
actual application of the material, in regards to my specific needs.  
It moves too quickly and has too vast a content for a 2 day class.   
 
 

III. 3    What improvements would you suggest? 

None. Amount of time, pace, everything was quite good for my level.  
None  
None  
None  
  
Homework to be completed at own pace.  
  
  
None it was a great experience for someone who had not attended a 
class in over 25 years  
wish it covered less material and focused on few important things. I 
would have liked to have created a file from scratch and then built on 
that file and then been tested on this - I feel I'll forget 80 percent of 
this  



  
The course content could be split in half and it would still be enough to 
cover in 2 days!   
 
 

III. 4    What other classes would you like to see offered? 

Already taking them - excel intermediate and advanced.  
Networking for job seekers  
None  
Saturday Real Estate Licensing Courses  
  
  
  
  
Golf management  
In Design  
  
Word  
 
 

IV. 1    How did you find out about this class? 

Brochure - ITI schedule of classes  
Internet / Website  
Internet / Website  
N/A  
Internet / Website  
Brochure - ITI schedule of classes  
Schedule in the Gazette  
Brochure - ITI schedule of classes  
N/A  
Internet / Website  
Brochure - ITI schedule of classes  
Other : in the US mail  
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