
Report for CRN 34385 

 

Total # of Respondents: 9 
 

I. 2    Please enter the Course Name 

MS Excel 2019 Level III  

 
 

I. 3    Please enter the Start Date 

03/03/2020  

 
 

I. 4    Please enter Instructors Name (First and Last Name) 

Carl Burnett 

 
 

II. 1    How would you rate the course content? 

Above Average  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

 
 

II. 2    How would you rate the quality of instruction? 



Above Average  

Excellent  

Excellent  

Excellent  

Above Average  

Excellent  

Excellent  

Excellent  

Excellent  

 
 

II. 3    How would you rate your overall training experience? 

Above Average  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Above Average  

 
 

II. 4    How would you rate the textbook or handouts? 

Above Average  

Excellent  

Above Average  

Above Average  

Above Average  

Above Average  

Excellent  

Excellent  



Above Average  

 
 

II. 5    How would you rate the classroom environment and seating? 

Above Average  

Excellent  

Above Average  

Excellent  

Above Average  

Excellent  

Excellent  

Excellent  

Excellent  

 
 

II. 6    How would you rate the classroom computer equipment? 

Fair  

Excellent  

Excellent  

Excellent  

Above Average  

Above Average  

Excellent  

Excellent  

Excellent  

 
 

III. 1    What did you like about the class? 

i like that its mostly hands on and it wasn't too crowded  

  

It met my objectives.  



The hands on exercises  

the instructor  

Professor Burnett is what I like most about the class. He is very 

knowledgeable and clear, willing to help students. He is a very good 

teacher.  

  

everything  

THE TEACHING METHOD, THE CLIMATE AND THE EQUIPMENT  

 
 

III. 2    What didn't you like about the class? 

the computer are slow as a turtle  

  

Sometimes the system took awhile in the morning to logon.  

A bit short. More time would have allowed students to explore more in 

depth and get more practice  

teaching materials  

  

  

n/a  

ANYTHINK  

 
 

III. 3    What improvements would you suggest? 

do something with this computer equipment  

  

  

Make the course a little longer so that there is enough time to go into some 

important topics such as macros, BI etc  

  

May need a better textbook.  

  

n/a  



A/N  

 
 

III. 4    What other classes would you like to see offered? 

lots of hands on computer stuff. photoshop  

  

  

  

  

Other Microsoft Office courses to help my work.  

  

n/a  

NOT NOW  

 
 

III. 5    What is (are) your reason(s) for taking this class? 

I use excel everyday but I wasn't up to speed on some of the more 

complicated functions of excel.  

  

Job  

  

for fun  

Improve my work efficiency  

  

n/a  

TO BULT MY RESUM  

 
 

IV. 1    How did you find out about this class? 

Internet / Website  

Internet / Website  



Internet / Website  

Brochure - ITI schedule of classes  

N/A  

Brochure - ITI schedule of classes  

Internet / Website  

Word of Mouth  

Internet / Website  

 
 

 


